THE PROTECTION OF SAFETY DATA,
SAFETY INFORMATION
AND RELATED SOURCES

i ’I’A

Joachim LUCKING - European Commission
ICAO Regional Safety Management Symposium
Tallinn - 17 October 2017

CONNECT.
’ @Transport_EU ,;,ob,-,,-ty ;-,t,,d E‘U ROP
ranspo



WHY PROTECTING SAFETY
DATA AND INFORMATION,

AND RELAT

SOURCES ?

CONNECE[UROP



[ sources

[ Data/ information

Safety Management Systems

Mobility and CONNECTE-IUEOPE

/ Transport
———

D Transport




Safety occurrence?
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REGULATION (EU) No 3 4 OF THE EUROPEAN PARLIAMENT AND OF THE COUNCIL
of 3 April 2014

on the reporting, analysis and follow-up of occurrences in civil aviation, amending Regulation {EU)

10 of the European Parliament and of the Council and repealing Directive 2003/42/EC of

the European Parliament and of the Council and Commission Regulations (EC) Mo 13112007
Mo 1330/2007

OFEA?

Having regard o the T

Having regard to the proposal from

afeer eransmizsion of the draft legizlative ace t0 she national parliamenes

Having regard o the opinion of the European Economic and Socizl Commiteee

and irs implementing regularions should nor evempe
iance wich this Reg culd not

pr perelared incidents and deficiencies revealing the
informarion i therefore an impors of poreneial
abil

CONNEC o,



*
* e K

European
Commission

Mandatory

Q
= ——3

’ @Transpert_EU Mobility and

Transport

CONNEC'IE'IUROP



Use for safety Record names in
purposes States databases
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Except if
wilful
misconduct
or gross
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GUIDANCE MATERIAL

REcuULATION (EU) No 376/2014

AND FOLLOW-UP
OF OCCURRENCES IN CIVIL AVIATION

IMISSION IMPLEMENTING REGULATION (EU) 2015/1018

LAYING DOWN A LIST CLASSIFYING OCCURRENCES
IN CIVIL AVIATION TO BE MANDATORILY REPORTED

Version 1 - December 2013
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Safety occurrence?
THE LAW PROTECTS YOU! Report it to your organisation!

When reporting an occurrence,
you and any person mentioned in your report (Pilots]
are protected from adverse consequences
that may come from your report

Your identity and the dentit one mentioned
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'I’NAT YOU CONSIDER SAFETY RELEVANT!

More information on www.aviationreporting.eu
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Safety occurrence?
Report it to your organisation!

aviationreport\ng.eu

Your report e
can save llves'

Reporting makes our industry safer : h

More information on
www.aviationreporting.eu
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AVIATION SAFETY REPORTING

- I report on my personal behalf *

* If you are employed by an organisation, or if your services are contracted by an organisation, then you are encouraged to report via the internal reporting system of that
organisation or via the link below.

I report on behalf of my organisation **

*=* If your organisation runs its own internal reporting system then you are encouraged to report via that system and not via this site.

Related sites Related information
European Aviation Safety Policy Why Safety Reporting?

EASA website More about Just Culture
ECCAIRS Portal Applicable Legislation

Legal notice | Cookies | Contact This website is financed by l" 5 1
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EUROPEAN CORPORATE JUST CULTURE DECLARATION®

Safety is of paramount importance 10 the public but 240 10 the aviation industry

Safety Is not only a legal requirement but also a key contributor to sustainable
business. Any entity In aviation has therefore a responsibility to maintain and
improve salety

Staff working in the aviation industry, at all levels, have a safety responsibility and
are key 1o a safe system.

A sale aviation systom requires events that affect or could affect aviation safety to
be reported fully, freely and in a timely manner a3 needed to facilitate their
investigation and the implementation of lessons learnt

Just Culture Nes at the heart of an effective reporting system and such a system &
needed in all sdation organisations 1o maintain and improve aviation safety

This Declaration supports existing legislation, in particular Regulation (EU) No
376/2014 on the reporting, analysis and follow-up of occurrences in civil aviation,
and is fully consistent with applicable rules.

Each organisation should, after consultation with thelr staff representatives,
implement internal rules’ that are best suited to its internal and external
speaficities. These internal rules should be supported by documented processes
and appled consistently through the organisation

This Declaration comstitutes a set of key peincipies that each organisation
encouraged to implement in the context of its Just Culture internal rules

We, the signatories to this Declaration, will encourage our respective members to
implement a Just Culture on the basis of the following key principles referred to in
this Declaration

The signatories agree to continue 10 work together 1o develop guidance and
Industry best practices material 1o assist Just Culture implementation by
organisations in the various aviation sectors

KEY PRINCIPLES OF A JUST CULTURE
Acting safely is 3 top pricnty
SEAL, ot o8 Seveds, should Be, @ & starting point, considered to act in the imevest of safety, I » manner commensurate with the Traning,
experience and professional standards that £ their position or fenction, To achiowe this orgacisations are responsibio for peoviding thew
VAT with the apgropriate aavitonment, 1ooh, traking srd procederes
1 it achrowledged That, N 3m Cparational SVation NOULITy erwronment, Individuali, deipte the r raning, expertise, exparience, 8
a0d pood wil, may be faced with utustions where the bwits of human performance comblined with unwanted and unpredctable vy
niluences may lead o an undewrable ouicome
Asails of regoried occurrences by organisstions should focus on system perfarmance and contriduting factors first and not on
spporticning blame anc/or focus on Individual responaibilities, escegt I the cases fotesesn undes Regulation (EU) No I76/2014 and other
seplCable legistation
When astesoing dividual responubilty, ovganiations thould foces On determining if sctions, omissions or decisom taken were
COmmensut e with experience and traming, and not on the cutcome of an event
Reporters of safety iformation, and any Other Jerion Mestioned it the regort, are protecied ¥om advene consequence, in accordance
with Regulation (TU] No 376/2014
WHE achnowiedging That adverse rvents can frequeetly be the driver for analysh, potitive behaviour and actions 1hould be cagtured and
ercouraged
Ovganiations ihould promote offective implementation of Just Culture prnciples within the organsation st all levels and with ol parties
Mcluding ther representativer. Al should activoly foster mutual Tt 3nd recpect, and Promote PPt and cooperstion 1o bullke 1he
PICESSATY Ut ACrows Lhe Organisation. SLalt should be educated in Juat Culture principies and o relevant documentation shoukd be made
rvailable
Jumt Culture Internal rules should inciude, amongit Others, the definition of 3 process, Incuding the actars imvolved, to determine an
wnacceptable behaviour, in accordance with i3 dewcription in Regulation Ns YTR/2014
Junt Cumture nternal rules should Socument how safety Gata s managed, stoced, protected and daciosed. it should also document 1o what
extent the organiaation Ingends 10 1thare de-identfiod data for wlfiety learning purpouet.
Support provided by Organisations, in ceses where stalf are subject 20 saternal procedures on the basis of an occurrence they have
ropocted of bean Invoived In, reinforces the mutual trust that s necestary 10 ensure an effective lust Culture
A consistent and effective Just Culture eovironment requises going beyord publication of Just Culture internal rules
To effectively Implemont & Juit Culture s8aft at o fevels, 48 weil 4 t0p manegement, should understand and accept their respomityity
with regards 1o Junt Culturn princigies and intermal nies and their promation,
Organisations, in cooperation with invoived parties, nciuding their competent SUthornty, shoukd define how they intead 10 contnuously
promote and stimelate the implementation of Just Cufture prnciples and gractices ThIoughout the organiation
Organnation 1hould regularly review and sssess the maturity of thee it Culture intornal rales and compare £ 10 the st Colters
PRICEpLion withen the Grganiiation. Benthmarking may 3o be of Denefit sed may be conydered

Thes mom legatly brdrg Deciar son ondy (omeden Al Cullire adhn B contral of an crganaston Ine €oe not 384rer of cvertube the diial nues or proceedag) appleabie o idvioual Memaor States

Artce 16 (11] of Reguiaton [[1) Mo 336/2014 grescribes the gresence of ‘Il Cultire internal rier’, wpporsed by imternal proceies £2ar Aeed 10 be 3309068 A CORMAING T G/EIVEILON | 1ZBM MOPACUrEIUWS, 30d INpWAEsted o) Fif Peas IVaton ornga
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THANK YOU FOR YOUR ATTENTION!
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